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	notice to exporters – 2010/10

	Introduction of new End-User Email Advice Service for organisations planning to export to Iran



The Export Control Organisation (ECO) is pleased to announce the launch of a new End-User Email Advice Service. For a trial period of 6 months, this service will provide quick advice to exporters on whether there are any concerns with their end user or other identified entities in Iran as an alternative to the full Rating Enquiry Service. 

New Procedure

From 15 March 2010 onwards, ECO will offer two advisory services for exporters who wish to export to Iran and are not sure whether a licence is required. 

1. The “Rating Enquiry Service” will continue as normal. 

This service is provided for those that are not sure whether the goods, software or technology, they intend to export feature on the Strategic Export Control List or other Iran-specific legislation.  

The Rating Enquiry Service is provided via SPIRE (ECO’s export licensing database) – https://www.spire.bis.gov.uk. Exporters should submit all rating requests online via SPIRE. 

After the rating request has been assessed, enquirers receive a letter advising whether a licence is required. The advice provided takes into account both the nature of the goods (ie whether they are on a Control List or not) and the details of the proposed end-user or other named entities. 
You should note that: 

· the advice in this letter is based on information available at the time of the assessment and may be subject to change if, for example, new information on the end-users or other listed entities comes to light after it has been issued. 

· the current average response time for rating applications is over 20 working days. 
2. The “End-User Email Advice Service” is a new alternative service. 

This service is designed for Exporters who already know that the items they intend to export do not feature on the Strategic Export Control List or other Iran specific legislation (and so will not normally require an export licence). 

For example, You should have determined whether the items are licensable previously, either by submitting a recent rating enquiry, using the Goods Checker website - http://www.ecochecker.co.uk/goodschecker or otherwise self rating.

Once you have determined that the items for export would not normally require an export licence you can now benefit from a prompt email response service with a target turnaround time of 2 working days.  

Through this service, we will advise whether there are end-user concerns with the quoted entities in Iran – in which case you will be advised to apply for a licence – or not. 

In this way, exporters can receive faster advice. If you check this advice close to the date of export, you can also be more confident that it will remain accurate at the time of export. 

For details of how to apply for this new Service, visit the export control pages on the Businesslink website at http://www.businesslink.gov.uk/exportcontrol 

This site provides guidance on the End-User Email Advice Service, an application form, as well further advice on the Weapons of Mass Destruction (WMD) End-Use Control and the UK Strategic Export Control Lists. 

3. For further details of strategic export controls please contact, 

Export Control Organisation 
Department for Business, Innovation and Skills

1 Victoria Street

London SW1H 0ET
Tel:020 7215 4594

Fax 020 7215 2635

Email: eco.help@bis.gsi.gov.uk  

Website: 

http://www.businesslink.gov.uk/exportcontrol 

http://www.bis.gov.uk/exportcontrol 

This notice is for information purposes only and has no force in law.  Please note that where legal advice is required exporters should make their own arrangements.
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