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	notice to exporters – 2010/19

	Rating Enquiry Service – Current Difficulties


The Export Control Organisation (ECO) wishes to alert users to the difficulties that the SPIRE Rating Enquiry Service is currently experiencing.
Unfortunately, due to unprecedented demand for licences (which must take priority because they are a service which ECO is obliged under statute to deliver), we are finding it increasingly difficult to meet the published 10/20 day targets for this advisory service.  As a result, the average time taken to complete a Rating Enquiry is currently in excess of 20 working days and this situation is not likely to improve in the short term.
What can exporters do? 

The key to this is to understand whether or not your goods are strategically controlled – ie whether they feature on a “Control List”, or are listed in other, country specific export sanctions legislation.  
· If they are, you will need a licence. 
· If they are not, then you will only need a licence if there are concerns that your goods might be diverted for use or contribution to a Weapons of Mass Destruction (WMD) or military programme of concern.
Self-Assessing the export control rating of your export 

To do this self-assessment, you need to;

· use the Goods Checker database to search the UK Strategic Export Control Lists (see link below); 

· find out whether your intended destination is covered by any country specific export sanctions that may be relevant to the export (such as the Iran Sanctions (EC Regulation 423/2007, as amended) (see link below); and 
· satisfy yourself that there are no WMD or military end-use concerns (see link below).

If having done this, you feel that there is a significant likelihood that the goods are controlled (e.g. they are specially designed or modified for military use; are described by the Dual-use controls; are listed in other country specific legislation; or there are end-use concerns) then you should apply directly for a licence via SPIRE.

For transactions with Iran, if you are confident that your goods are not listed as above and thus only require advice on the potential concerns with the end-users, please use the Iran End-User Email Advice Service (see link below).

If you conclude that you still need rating advice, please ensure that information about the design intent and significant performance characteristics of the goods are included in the Rating Enquiry, and limit your enquiry to 4 clearly identifiable items, or less. (see link below)
And remember, that if you want to increase your confidence in self-assessment, the ECO runs regular awareness training events on how to rate goods (see link below).

What is ECO doing?
We are keeping the current Rating Enquiry Service open and will try and answer all outstanding and new enquiries. However, all enquirers should bear in mind that replies are taking significantly longer than they have previously. We would also request that any enquiry is only chased if there is a significant business need. 

For the near future we are looking at ways to improve the current level of service, by simplifying the process. Any proposed changes will be announced in due course.
Useful Links
· How to self-rate your goods.
http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1084351356&r.s=e&r.l1=1079717544&r.lc=en&r.l3=1084339714&r.l2=1084228483&r.i=1084350838&r.t=RESOURCES
· Introduction to UK Strategic Export Control Lists
http://www.businesslink.gov.uk/bdotg/action/layer?r.s=tl&r.l1=1079717544&r.lc=en&r.l2=1084228483&topicId=1084302974 

· Goods Checker Software Tool
http://www.ecochecker.co.uk 
(For more information on how to get the most out of using the database, see the “How it works” section from the database’s homepage). 

· Current Arms Embargoes and Other Restrictions
http://www.businesslink.gov.uk/bdotg/action/layer?r.s=tl&r.l1=1079717544&r.lc=en&r.l3=1084100244&r.l2=1084228483&topicId=1084292055
· WMD and Military End-use concerns
http://www.businesslink.gov.uk/bdotg/action/layer?r.s=tl&r.l1=1079717544&r.lc=en&r.l2=1084228483&topicId=1084228526
· Iran End-User Email Advice Service 
http://www.businesslink.gov.uk/bdotg/action/layer?r.s=tl&r.l1=1079717544&r.lc=en&r.l2=1084228483&topicId=1084642104
· Information needed to rate strategic goods (Rating Enquiry Service)

http://www.businesslink.gov.uk/bdotg/action/detail?r.s=m&r.l1=1079717544&r.lc=en&r.l3=1084339714&r.l2=1084228483&r.i=1084350746&type=RESOURCES&itemId=1084350562&r.t=RESOURCES
· Export Control Training Events (UK Training & Skills Academy)

http://www.bis.gov.uk/policies/export-control-organisation/eco-training-skills-academy
Further Details

For further details of strategic export controls please contact, 

Export Control Organisation 
Department for Business, Innovation and Skills

1 Victoria Street

London SW1H 0ET
Tel:020 7215 4594

Fax 020 7215 2635

Email: eco.help@bis.gsi.gov.uk
This notice is for information purposes only and has no force in law.  Please note that where legal advice is required exporters should make their own arrangements.
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