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��Key to using this document



The interview with the worker representative was carried out using Computer Aided Personal Interviewing (CAPI).  The survey ‘instrument’ is, therefore, a computer programme, the structure of which is not as straightforward as a conventional pen and paper questionnaire.  Subsequently, the purpose of this document is to make the understanding of what went on when a manager was interviewed as easy as possible, in a paper format, for both the interested observer and the researcher who intends to analyse the data in more detail.  It is presented in two parts the first being an account of every question asked in the interview.  This is followed by a precise description of the routing rules upon which the interview hangs.  



The presentation of the questionnaire follows a consistent structure which is shown by the following example:



	If committee dealing with range

	WFREPAPP� XE "WFREPAPP" �*^	

	How are worker representatives appointed to the [name of committee]?



Elected by employees

Appointed by management

Chosen by unions or staff associations

Volunteered

Other answer



The first line “If committee dealing with range” is a brief description of the routing for the question which also appears, in more detail, in part 2 of this document.  Where there is no italicised comment preceeding the variable name, the question has been asked of all respondents.  



The variable name appears in capitals and bold (e.g. “WFREPAPP� XE "WFREPAPP" �”) and this corresponds to the name used in the SPSS file that will eventually accompany this document.  When the name is followed by “^” this signifies that the question can have more than one answer (i.e. a multiple response).  “*” appears where a show card has been used.  



Where a piece of text appear in brackets, for example [name of committee], this indicates that a textfill has been used.  A textfill is an insert to a question that is based on an answer given in a previous question.  The variable from which this type of textfill has been derived is described briefly in the questionnaire and in detail in the routing rules section. 



The other format that a textfil can take on occurs where there are two parts to the routing instruction as shown in WBSOCME1-WBSOCME9� XE "WBSOCME1-WBSOCME9" �.



If trade union representative / If committee representative

WBSOCME1-WBSOCME9� XE "WBSOCME1-WBSOCME9" �*^	

In which of the following occupations are there employees at this establishment that [name of union] represents? / In which of the following occupations at this establishment are there employees that you represent?



Where there is a ‘/’ this indicates that there are two ways in which the question could be asked.  If the respondent is a trade union representative, they will be asked “In which of the following occupations are there employees at this establishment that [name of union] represents?” whereas a committee representative is asked the question which follows the ‘/’.



�Finally, this questionnaire uses three variables collected during the management interview - ALLEMPS (total number of employees) ALONGDV� XE "ALONGDV" � (workplace age) & EUNIONUM� XE "EUNIONUM" � (number of unions / independent staff associations with members at the workplace), which are used for routing purposes in questions such as WBINCRRE� XE "WBINCRRE" � and WBOTHREP� XE "WBOTHREP" � respectively.   ALONGDV & EUNIONUM are in italic in the Routing Rules.



All questions contain a complete code frame.  Full code frames for the open ended questions will appear in version 2.0 of this document.



Part 2, the routing rules, is a more detailed description of the structure of the survey outlining which groups or sub-groups are asked particular questions.  Details of how to read this section are shown in the following example.

�

WAREPTYP� XE "WAREPTYP" �

�WAREPSOC� XE "WAREPSOC" �

WAFULLTI� XE "WAFULLTI" �

�IF WAREPTYP� XE "WAREPTYP" �=UNION THEN

�	WAREPUNI� XE "WAREPUNI" �

	WAREPSEN� XE "WAREPSEN" �

�	IF WAREPSEN� XE "WAREPSEN" �=1 THEN

�		WAUREPCH� XE "WAUREPCH" �



IF WAREPTYP� XE "WAREPTYP" �=1 THEN

�	WBNUMREP� XE "WBNUMREP" �

	IF WBNUMREP� XE "WBNUMREP" �=1 THEN

�		WBREPNUM� XE "WBREPNUM" �

	IF EUNIONUM� XE "EUNIONUM" �>1 THEN

		WBOTHREP� XE "WBOTHREP" �

���Part 1: The Questionnaire

Section A: Background Information



WAREPTYP� XE "WAREPTYP" �

Is the respondent a representative of the largest recognised trade union or a representative of a joint committee that deals with the widest range of issues?



Representative of largest recognised trade union

Representative of joint committee dealing with largest range of issues



WAREPSOC� XE "WAREPSOC" �*

Can you tell me which of the groups of occupations listed on this card best describes what you do at this establishment?

	

Managers and administrative

Professional

Technical, scientific

Clerical and secretarial

Craft and skilled service 

Personal service

Sales

Operative and assembly

Routine unskilled manual



WAFULLTI� XE "WAFULLTI" �

Are you a full-time worker representative?



Yes

No



If representative of trade union

WAREPUNI� XE "WAREPUNI" �

To which trade union do you belong?



	WRITE IN NAME



If representative of trade union

WAREPSEN� XE "WAREPSEN" �

Are you the most senior worker representative of your trade union at this establishment?



Yes

No



If not most senior representative

WAUREPCH

� XE "WAUREPCH" � 

For what reason was the senior representative not available?



OPEN - ENDED



�If committee representative

WAWREPSE� XE "WAWREPSE" �

Are you the most senior worker representative at this establishment?



Yes

No



If not most senior representative

WAWREPCH� XE "WAWREPCH" �

For what reason was the senior representative not available?



OPEN - ENDED



If committee representative

WAWREPUN� XE "WAWREPUN" �

Are you a member of a trade union or staff association?



Yes

No



If member of trade union

WAWREPOF� XE "WAWREPOF" �

Do you hold any official position in your union either at a district, regional or national level?



Yes

No



WAREPYRS� XE "WAREPYRS" �	

(INTERVIEWER INSTRUCTION: All positions, not just current one)  How many years in total have you been a worker representative  while working at this establishment?



		WRITE IN NUMBER



WASERVIC� XE "WASERVIC" �	

And how many years in total have you been working at this establishment?



		WRITE IN NUMBER



WAREPGEN� XE "WAREPGEN" �	

INTERVIEWER SELF-CODE  Respondent is ...



Male

Female

�Section B: Structure of representation at the workplace 



I now want to ask about the structure of representation at this workplace.  



If trade union representative

WBNUMREP� XE "WBNUMREP" �	

Are there any other worker representatives from [name of union] at this workplace?



Yes

No



If other trade union representatives

WBREPNUM� XE "WBREPNUM" �

How many other worker representatives are there?



WRITE IN NUMBER



If trade union representative and more than one union present 

WBOTHREP� XE "WBOTHREP" �	

Are there any other worker representatives who belong to other unions at this workplace?



Yes

No



If other trade union representatives belonging to other unions

WBREPNUM� XE "WBREPNUM" �

How many other worker representatives belonging to other unions are there?



WRITE IN NUMBER



If committee representative

WBOTHNUM� XE "WBOTHNUM" �

Are there any other worker representative at this establishment besides yourself?



Yes

No



If any other committee representatives

WBALTNUM� XE "WBALTNUM" �

How many other worker representatives are there?



WRITE IN NUMBER



If more than one worker representative at establishment

WBJTMEET� XE "WBJTMEET" �	

Do you meet with these worker representatives to discuss issues concerned with this establishment?  (INTERVIEWER INSTRUCTION: If asked, these are meetings where management is not present, only worker representatives are present)



Yes

No

If workplace 5 years or older

WBINCRRE� XE "WBINCRRE" �* 

Which of the following statements best describes what has happened to the number of worker representatives at this workplace over the last 5 years?



Gone up a lot

Gone up a little

No change

Gone down a little

Gone down a lot



I understand that there are at present [number of employees � XE "ALLEMPS" �] employees at this workplace.



If trade union representative

WBPROPME� XE "WBPROPME" �

How many of these employees are members of your trade union / staff association?



		WRITE IN NUMBER



If don’t know number of union members

WBPROPPC� XE "WBPROPPC" �	

Approximately what proportion of these employees are members of your trade union or staff association?



WRITE IN PERCENT	



If trade union representative and more than one union present

WBOTHMEM� XE "WBOTHMEM" �	

How many of these [number of employees � XE "ALLEMPS" �] employees are members of other trade unions or staff association?



		WRITE IN NUMBER



If don’t know number of union members

WBOTHPC� XE "WBOTHPC" �

Approximately what proportion of these employees are members of other trade unions or staff association?



WRITE IN PERCENT	



If trade union representative

WBPROPTO� XE "WBPROPTO" �

From what you have just said, [percent] of employees are trade union or staff association members at this establishment.  Is this about right?



Yes

No



�If percentage incorrect

WBPROPRE� XE "WBPROPRE" �

What percentage do you think it is?:



WRITE IN PERCENT	



If trade union representative and if workplace 5 years or older

WBRECHAN� XE "WBRECHAN" �	

Has this percentage gone up, down or stayed the same over the last 5 years?



Gone up

Gone down

Stayed the same



If gone up or down

WBWHYCHN� XE "WBWHYCHN" �

Why has it changed?



OPEN - ENDED



If trade union representative / If committee representative

WBSOCME1-WBSOCME9� XE "WBSOCME1-WBSOCME9" �	

In which of the following occupations are there employees at this establishment that [name of union] represents? / In which of the following occupations at this establishment are there employees that you represent?



Managers and administrative

Professional

Technical, scientific

Clerical and secretarial

Craft and skilled service 

Personal service

Sales

Operative and assembly

Routine unskilled manual



If trade union representative and more than one union

WBREPOTH� XE "WBREPOTH" �

Do you represent employees who are members of a union other than [name of union]?



Yes

No



If trade union representative

WBREPNUN� XE "WBREPNUN" �

Do you represent employees who are not members of a union?



Yes

No



�If trade union representative

WBPROPFE� XE "WBPROPFE" �*	

What proportion of your union’s members are women?



All				100%

Almost all			80-99%

Most				60-79%

Around half			40-59%

Some			20-39%

Few				1-19%

None			0%



If trade union representative

WBPROPPA� XE "WBPROPPA" �*	

What proportion of your union’s members are part-time employees?



All				100%

Almost all			80-99%

Most				60-79%

Around half			40-59%

Some			20-39%

Few				1-19%

None			0%



If trade union representative

WBPOTMEM� XE "WBPOTMEM" �	

Are there any employees at this establishment who could be a member of [name of union] but aren’t?



Yes

No



If potential members and more than one union present

WBEMPOTH� XE "WBEMPOTH" �	

Are any of these employees members of other trade unions?



Yes

No



I now want to ask you about your appointment as a representative.



WBHOWREP� XE "WBHOWREP" �*	

How did you become a worker representative?



Elected by employees

Appointed by management

Chosen by unions or staff associations

Volunteered

Other answer (please specify - WBHOWROT� XE "WBHOWROT" �)



�If trade union representative or committee representative is a trade union member

WBMETOFF� XE "WBMETOFF" �	

And finally in this section I want to ask you about any contact you have had with your trade union. During the last 12 months, how many times have you met with a paid official of [name of union] to discuss matters affecting the workforce?  PROMPT AS NECESSARY: Include special and routine meetings.



At least once a month

At least once every 3 months

At least once every six months

Once a year

Not at all



If contacted full-time official

WBOFFLE1-WBOFFLE6� XE "WBOFFLE1-WBOFFLE6" �*^

Which of the following were reasons why you contacted a [name of union] official?



To get legal advice

For information before commencing pay bargaining

To assist in pay bargaining

To assist in industrial action

To assist in handling of individual grievances







�Section C:  Union recruitment



I now want to ask you a few questions about how union members are recruited at this workplace. 



If trade union representative

WCINFNWE� XE "WCINFNWE" �

Does management normally inform you or other representatives of [name of union] when a new recruit is about to join this workplace?



Yes

No



If trade union representative

WCNEWMEM� XE "WCNEWMEM" �

Did [name of union] recruit any new members at this workplace in the last 12 months?



Yes

No 



If trade union representative and if any new members

WCYRPLUS� XE "WCYRPLUS" �

Were any of these new members employees who have been at this workplace for more than 12 months?



Yes

No



If trade union representative and if no new members in last 12 months

WCATTNEW� XE "WCATTNEW" �	

Have you attempted to recruit any new members in the last 12 months?



Yes

No



If trade union representative

WCNOSUB1-WCNOSUB5� XE "WCNOSUB1-WCNOSUB5" �*^	

In the last 12 months, has [name of union] lost any members for any of the following reasons?



Failure to renew union subscriptions

Union members lost their jobs (e.g. redundancy or dismissal)

Union members quit their jobs (e.g. Retired or voluntarily left job)

Union members joined another trade union



If trade union representative

WCCHECK1-WCCHECK4� XE "WCCHECK1-WCCHECK4" �*^	

Which of these methods of paying union subscriptions apply to your union members at this establishment?



Collected personally by workplace union representatives

Paid by union members themselves at local office / branch meeting

Paid straight from members’ bank accounts by direct debit / standing order

Deducted by the employer from members’ pay and sent to the union

WCMANATT� XE "WCMANATT" �	

How would you describe management’s general attitude towards trade union membership among employees at this establishment.  Is management ... (READ OUT) ... AND CODE ONE ONLY



... in favour of trade union membership

... not in favour of it

or neutral about it?

SPONTANEOUS ONLY: Other (please specify - WCGENATT� XE "WCGENATT" �)



�Section D:  Role of employee representative



I would now like to ask you about your job as a representative.



WDPROTW1-WDPROTW6� XE "WDPROTW1-WDPROTW6" �*^	

In the last 12 months, which of these issues have you spent any time on in your job as a worker representative?



WDPROTIM� XE "WDPROTIM" �*	

Which of these would you say has been the most important issue at this establishment?





�Spent time on�Most important issue��Maintaining the wages and benefits of employees�1�1��		����Security of employment�2�2��		����Treatment of employees by management�3�3��		����Health and safety of employees�4�4��		����Resolving conflicts between employees�5�5��		����Find ways to improve workplace performance�6�6��		����None of these issues are important�7�7��		



WDHRSWRK� XE "WDHRSWRK" �	

On average, how many hours per week do you spend on representative activities, including both time spent at the workplace and at or from home?



Less than 1 hour

1 to less than 2 hours

2 to less than 5 hours

5 to less than 10 hours

More than 10 hours per week



WDPAYHRS� XE "WDPAYHRS" �	

Are you paid by your employer for the time spent on representative activities while at work?



Yes

No



WDGENMEE� XE "WDGENMEE" �	

In the last 12 months how often have you or other representatives of [name of union] called a general meeting with the employees that you represent at this workplace?



At least once a month

At least once every 3 months

At least once every six months

Once a year

Not at all

�If general meeting

WDOFTMEE� XE "WDOFTMEE" �*	

How often were these meetings held during work time?



All the time

Most of the time

Some of the time

Never



WDADDME1-WDADDME4� XE "WDADDME1-WDADDME4" �^		

Besides meetings, how else do you communicate with the employees you represent?



Newsletters / mailings

Noticeboards 

E-mail

Other (please specify - WDADDMOT� XE "WDADDMOT" �)



WDPHONE1-WDPHONE7� XE "WDPHONE1-WDPHONE7" �*^	

Looking at this card, can you tell me whether management provides any of these facilities for worker representatives at this workplace? 



A telephone

An office specifically for representative duties

Use of an office

Use of photocopier

Use of computer

Use of rooms for meetings



None of these



WDTRAINI� XE "WDTRAINI" �	

Have you received  training or instruction for your job as a representative during the last 12 months?



Yes

No



If any training

WDWHATRA� XE "WDWHATRA" �

What types of training courses were these?  



OPEN - ENDED



If any training

WDMANPAI� XE "WDMANPAI" �	

Was the time to attend any of these courses paid for by management?  (If YES: All of the time or some of the time).



None of the courses in work time

Yes - all of the time

Yes - some of the time

No - no time paid for by management



�If no training

WDEVTRAI� XE "WDEVTRAI" �	

Have you ever received any training or instruction for your job as a representative?



Yes

No



�Section E: Employee representative - Management relations



I now want to ask a few questions about your relationship with management at this workplace.



WEMANCON� XE "WEMANCON" �	

During the last 12 months, apart from meetings of a formal negotiating or consultative committee, how often have you had contact with management here above supervisor level to discuss matters affecting the employees you represent?



Daily

At least once a week

At least once a month

At least once every 3 months

At least once every six months

Not at all



If discussions

WEMANAPP� XE "WEMANAPP" �	

What is the highest level of management you could directly approach to discuss a matter that affects the employees you represent? 



Most senior manager at workplace

Employee relations / human resources manager

Your supervisor

Some other manager (please specify - WEMANOTH� XE "WEMANOTH" �)



If discussions

WEWHOMAP� XE "WEWHOMAP" �

In practice, who would you normally approach to discuss a matter that affects the employees you represent?



Most senior manager at workplace

Employee relations / human resources manager

Your supervisor

Some other manager (please specify - WEWHOMOT� XE "WEWHOMOT" �

SPONTANEOUS ONLY: Depends on issue



WERATERE� XE "WERATERE" �*	

How would you rate the relationship between worker representatives and management at this workplace?



Very good

Good

Neither good not poor

Poor

Very poor

�Section F: Employee Involvement



WFMANC01-WFMANC11� XE "WFMANC01-WFMANC11" �*^	

Looking at this card, does management use any of these methods to communicate or consult with employees at this establishment? Any others? UNTIL ‘NO’ 



Joint consultative committees or company / factory or works councils

Team or section briefings

Performance appraisals

Quality circles or continuous improvement groups

Staff attitude surveys

Regular meetings with entire workforce present

Systematic use of management chain / cascading of information

Suggestion schemes

Regular newsletters distributed to all employees

Other (please specify - WFMANCOT� XE "WFMANCOT" �)



WFJOINCO� XE "WFJOINCO" �-WFNEWSLE� XE "WFNEWSLE" �� XE "WFJOINCO-WFNEWSLE" �*	

For each that you mentioned, could you indicate whether worker representatives are in favour of this method of communication and consultation?  



�Strongly in favour�In favour�Neither for nor against them

�Opposed�Strongly opposed��WFJOINCO� XE "WFJOINCO" �

Joint consultative committees or company /

 factory / works councils 

�1�2�3�4�5��WFBRIEFI� XE "WFBRIEFI" �

Team or section briefings

�1�2�3�4�5��WFPERFOR� XE "WFPERFOR" �

Performance appraisals

�1�2�3�4�5��WFQUALIT� XE "WFQUALIT" �

Quality circles or continuous 

improvement groups

�1�2�3�4�5��WFSTAFFA� XE "WFSTAFFA" �

Staff attitude surveys

�1�2�3�4�5��WFREGMEE� XE "WFREGMEE" �

Regular meetings with entire workforce present

�1�2�3�4�5��WFCASCAD� XE "WFCASCAD" �

Systematic use of management chain

/ cascading of information

�1�2�3�4�5��WFSUGGES� XE "WFSUGGES" �

Suggestion schemes

�1�2�3�4�5��WFNEWSLE� XE "WFNEWSLE" �

Regular newsletters distributed to all employees�1�2�3�4�5���WFNUMCOM� XE "WFNUMCOM" �

Can I just check whether there are any committees of managers and employees primarily concerned with consultation, rather than negotiation.  These are also known as joint consultative committees or company, factory or works councils.  IF YES: How many such committees are there?



WRITE IN NUMBER  - Range = 0-97



If any committee

WFCOMI01-WFCOMI12� XE "WFCOMI01-WFCOMI12" �*^	

Looking at the following list, which issues are discussed by the committee(s)?



Production issues (e.g. level of production or sales, quality of product or service)

Employment issues (e.g. avoiding redundancies, reducing labour turnover)

Financial issues (e.g. financial performance, budgets or budgetary cuts)

Future plans or trends (e.g. general company policy, development or expansion or contraction programme)

Pay issues (e.g. wage or salary reviews, bonuses, regrading)

Welfare services and facilities (e.g. child care, rest rooms, car parking, canteen, recreation)

Government regulation either actual or prospective (e.g. EC Directives, Local Authority regulations)

Working practices (e.g. changes in traditional practices, multi-skilling, labour flexibility)

Equal opportunities

Training

Health and safety issues

Other (please specify - WFCOMSOT� XE "WFCOMSOT" �)



If one committee / If more than one

WFTOPCOM� XE "WFTOPCOM" �

Does the committee deal with a range of issues or with a single topic, such as health and safety? / Of all the committees, is there one which deals with a range of issues, or do all of the committees cover single topics, such as health and safety?



Range of issues

Single topics

Both



If committee dealing with range of issues or both

WFNAMRAN� XE "WFNAMRAN" �

[I’d now like to focus on the committee which deals with the widest range of issues].  What is the name of this committee?



OPEN - ENDED - (NOTE: not included in the final data set)



�If committee dealing with range of issues

WFREPAPP� XE "WFREPAPP" �*^	

How are worker representatives appointed to the [name of committee]?



Elected by employees

Appointed by management

Chosen by unions or staff associations

Volunteered

Other answer



If trade union representative and committee dealing with range of issues

WFNOTMEM� XE "WFNOTMEM" �

Do any employees who are not members of a trade union sit on this committee?



Yes

No



If committee dealing with range of issues

WFREPINF� XE "WFREPINF" �*	

How influential are employees or their representatives over the types of issues discussed on this committee?



Very influential

Fairly influential

Not very influential

Not at all influential



If committee dealing with range of issues

WFREPBLO� XE "WFREPBLO" �	

Are employee members able to use their position on a joint consultative committee to block managerial initiatives?  



Yes

No



If committee dealing with range of issues

WFRINFOR� XE "WFRINFOR" �*	

Does management usually give representatives all the information they need before the commencement of these committee meetings? 



Always

Most of the time

Sometimes

Never



�I now want to ask some questions about how health and safety issues are dealt with at this establishment



WFHSCOMM� XE "WFHSCOMM" �	

Can I just check, is there a joint committee of managers and employees at this workplace which deals with health and safety issues?



Yes, a joint committee

No, there is no committee



If health and safety committee

WFHSSPEC� XE "WFHSSPEC" �	

And, does this committee deal specifically with health and safety matters?



Specific health and safety committee

General joint committee



If specific committee

WFHSREPA� XE "WFHSREPA" �*^	

How are worker representatives appointed to the committees?



Elected by employees

Appointed by management

Chosen by unions or staff associations

Volunteered

Other answer



If specific committee and trade union representative

WFNMSIT� XE "WFNMSIT" �

Do any employees who are not a member of a trade union sit on this committee?



Yes

No



If no committee

WFHSREPS� XE "WFHSREPS" �

Are there any employees here who act as representatives of other employees in dealings with management over health and safety matters?



Yes

No



I now want to ask you a few questions about any redundancies that might have occurred at this workplace and how management consulted the workforce before these redundancies.



WFEMPRED� XE "WFEMPRED" �

Have any employees at this workplace been made redundant in the last 12 months?



Yes

No



�If redundancies

WFCONRED� XE "WFCONRED" �

Were employees or their representatives consulted prior to anyone being made redundant?



Yes

No



If any consultation

WFWHOCO1-WFWHOCO4� XE "WFWHOCO1-WFWHOCO4" �*^

Who was consulted?



Trade union representative / shop steward

JCC / Works Council representative

Other employee representative

Directly with employees likely to be affected



If any consultation

WFISSCON� XE "WFISSCON" �

What issues did the consultation cover?



OPEN - ENDED



If any consultation

WFREDCON� XE "WFREDCON" �

Were any of management’s proposals for redundancies changed as a result of the consultation?



Yes

No





�Section G:  Pay systems and pay determination



I now want to ask you a set of questions about how pay is determined at this workplace.



WGVARIPA� XE "WGVARIPA" �

Do any of the non-managerial employees that you represent receive performance or profit related pay other than piece rates?



Yes

No



If variable pay

WGATTVAR� XE "WGATTVAR" �*	

What is the attitude of non-managerial employees to these schemes? 



Strongly supportive

Supportive

Neither for it or against it

Opposed to scheme

Strongly opposed to scheme



I now want you to think about the last pay settlement or review of the employees you represent.



WGINVORE� XE "WGINVORE" �

Were you directly involved in determining or negotiating pay for the employees you represent at this establishment?



Yes

No



WGINVOT1-WGINVOT4� XE "WGINVOT1-WGINVOT4" �*^

Were any of the following involved in determining or negotiating pay for the employees you represent at this establishment?



No other parties

Union representatives or shop stewards

Non-union employee representatives

Full-time union officials



If respondent or any other worker representatives involved

WGCONONE� XE "WGCONONE" �

Did management consult or negotiate with worker representatives? PROMPT - Negotiate means to bargain and reach an agreement, consult means to seek views which management may take into account.



Consult

Negotiate



�If negotiate

WGCONEMP� XE "WGCONEMP" �

Did you or any other worker representatives consult with the employees you represent before the start of negotiations?



Yes

No



If negotiate

WGINFORE� XE "WGINFORE" �

Was any information requested from management before the commencement of pay bargaining?



Yes

No



If request

WGLASTRE� XE "WGLASTRE" �

On the last occasion information was requested, did management give all that was asked for?



Yes - all

Yes - not all

No information was given



If negotiate

WGASKMEM� XE "WGASKMEM" �

Before the outcome of the pay negotiation was agreed upon, were your members asked whether they wanted to accept the pay offer? 



Yes

No



�I now want to ask you how other issues are handled at this workplace.



If union / committee representative

WGPAYCON� XE "WGPAYCON" �-WGPERFAP� XE "WGPERFAP" �*

Looking at the card, does management normally negotiate, consult, inform, or not involve [union representatives / worker representatives] at all over these matters?





�Neg�Con�Inf�None��WGPAYCON� XE "WGPAYCON" �

Pay or conditions of employment

�1�2�3�0��WGRECRUI� XE "WGRECRUI" �

Recruitment or selection of employees

�1�2�3�0��WGTRAINI� XE "WGTRAINI" �

Training of employees 

�1�2�3�0��WGSYSTPA� XE "WGSYSTPA" �

Systems of payment 

�1�2�3�0��WGDISCIP� XE "WGDISCIP" �

Handling grievances 

�1�2�3�0��WGMANPLA� XE "WGMANPLA" �

Staffing or manpower planning

�1�2�3�0��WGEQUOPP� XE "WGEQUOPP" �

Equal opportunities 

�1�2�3�0��WGHEASAF� XE "WGHEASAF" �

Health and safety 

�1�2�3�0��WGPERFAP� XE "WGPERFAP" �

Performance appraisals �1�2�3�0��



�Section H: Collective disputes and procedures



I would now like to ask you a series of questions about disputes involving groups of workers which might arise at this workplace and how they are resolved.



WHFORMPR� XE "WHFORMPR" �

Is there a formal procedure for dealing with collective disputes at this establishment?



Yes

No



WHDISPPA� XE "WHDISPPA" �

In the past 12 months, have there been any disputes here with a group or groups of workers over pay or conditions?



Yes

No



If disputes procedure and dispute in last 12 months

WHPROCRE� XE "WHPROCRE" �

On the occasion of the last dispute, was the procedure used to resolve the dispute?



Yes

No



If procedure

WHDISPSA� XE "WHDISPSA" �*	

In general, how satisfied are you with the working of the dispute procedure(s) at this establishment?



Very satisfied 

Quite satisfied

Fairly satisfied

Not very satisfied

Not at all satisfied



�WHINDA01-WHINDA11� XE "WHINDA01-WHINDA11" �*^

Have any of the forms of industrial action on this card taken place at this establishment during the last 12 months?  If YES Which?  PROBE ‘Any others?  UNTIL ‘No’



WHIAOCS0-WHIAOCS9� XE "WHIAOCS0-WHIAOCS9" �*

On how many occasions in the last 12 months?



�Yes�No�Number of Occasions

��Strikes of less than 1 day

�1�2�

��Strikes of a day but less than a week

�1�2�

��Strikes of a week or more

�1�2�

��Overtime ban or restriction by employees

�1�2�

��Work to rule

�1�2�

��Lock out

�1�2�

��Go slow

�1�2�

��Blacking of work

�1�2�

��Work in / sit in

�1�2�

��Other industrial action

�1�2�

��None of these�1�2���

If industrial action / if no industrial action

WHTHREA1-WHTHREA8� XE "WHTHREA1-WHTHREA8" �*^

[Apart from this] in the past 12 months, has management been threatened  with any of the forms of industrial action listed on this card?



Strike

Overtime ban or restriction

Work to rule

Go slow

Blacking of work

Work in / sit in

Other industrial action



If industrial action, or threat of action in last 12 months

WHBALLOT� XE "WHBALLOT" �

In the past 12 months, have there been any ballots of union members to establish the level of support for industrial action?



Yes

No

If ballots

WHNUMBAL� XE "WHNUMBAL" �

How many ballots have been held at this workplace in the past 12 months?



WRITE IN NUMBER



If ballot / if more than 1 ballot

WHMAJFAV� XE "WHMAJFAV" �

[Did this ballot result / How many of these ballots resulted] in a majority in favour of industrial action?



WRITE IN NUMBER  - Range = 0-97



If ballot / if more than 1 ballot

WHPROPVO� XE "WHPROPVO" �* 	

And of those eligible to vote, what proportion voted in the ballot / normally vote in ballots?



All				100%

Almost all			80-99%

Most				60-79%

Around half			40-59%

Some			20-39%

Few				1-19%



WHPICKET� XE "WHPICKET" �

Has this establishment been picketed during the last 12 months?



Yes

No



If no strikes in last 12 months

WHSTRIKE� XE "WHSTRIKE" �

Have there been any strikes at this workplace in the last five years?



Yes

No



If no industrial action in last 12 months

WHOTHERI� XE "WHOTHERI" �

Has there been any other form of industrial action at this workplace in the last five years?



Yes

No





�Section I: Grievance and disciplinary procedures



I would now like to ask you a series of questions about how individuals go about resolving any grievances they might have at this workplace.



WIGREVPR� XE "WIGREVPR" �	

Is there a formal procedure for dealing with individual grievances at this establishment?



Yes

No



If procedure

WIPROCYR� XE "WIPROCYR" �	

In the last 12 months have any employees formally raised any matters through the individual grievances procedure?



Yes		

No



If procedure not used

WIPROCNO� XE "WIPROCNO" �

Why do you think that is?



OPEN - ENDED



If procedure

WIPREAPP� XE "WIPREAPP" �

In the last 12 months, did any employees approach you with their grievance before approaching management?



Yes

No



If procedure

WINOTIFY� XE "WINOTIFY" �

If an individual raises a matter through this procedure, are worker representatives automatically notified about it by management?



Yes

No



If not notified

WIGRIEVI� XE "WIGRIEVI" �

At what stage do you or other worker representatives get involved with individual grievances?



Never get involved

OPEN - ENDED (WIGRIEVT� XE "WIGRIEVT" �)

�If procedure used

WIGRIE01-WIGRIE13� XE "WIGRIE01-WIGRIE13" �*^	

Which types of grievance have been raised in the past 12 months?



Pay and conditions issues

Job grading / classification

Promotion / career development / internal transfers

Physical working conditions / health and safety

Work practices / work allocation / pace of work

Working time / annual leave / time off work

Performance appraisal

Sex or race or other discrimination

Sexual harassment

Relation with supervisors / line managers (i.e. unfair treatment, victimisation)

Bullying at work

Racial harassment

Other (please specify - WIGREVOT� XE "WIGREVOT" �)



If procedure used

WIGRIEVO� XE "WIGRIEVO" �

In the last 12 months, have any employees been represented by a full-time trade union official during an official grievance procedure?



Yes

No



If procedure

WIGRIESA� XE "WIGRIESA" �*

In general, how satisfied are you with the working of individual grievance procedure(s) at this establishment?



Very satisfied 

Quite satisfied

Fairly satisfied

Not very satisfied

Not at all satisfied



WIDISPRO� XE "WIDISPRO" �

Is there a formal procedure for dealing with discipline and dismissals at this establishment?



Yes

No



�If procedure

WIOFFREP� XE "WIOFFREP" �

Does the procedure give employees the right to be represented during an official disciplinary / dismissal hearing?



Yes

No



If procedure

WIAPPEAL� XE "WIAPPEAL" �

Do employees have a right to appeal against a decision made under the procedure? 



Yes

No



If procedure

WIDISSAT� XE "WIDISSAT" �* 

In general, how satisfied are you with the working of the disciplinary procedure(s) at this establishment?



Very satisfied 

Quite satisfied

Fairly satisfied

Not very satisfied

Not at all satisfied



If no procedure

WINONUAP� XE "WINONUAP" �

In disciplining or dismissing an employee, are they able to appeal against the decision?



Yes

No





�Section J:  General issues, evaluations and outcomes



I now want to ask you some general questions about this workplace



WJPERF01-WJPERF10� XE "WJPERF01-WJPERF10" �*^

Does management set any of the following targets for this establishment? If YES, ‘which?’



No, none 



Sales / Fees / Budget

Costs

Profits

Labour Costs

Productivity

Quality of Product or Service

Labour turnover

Absenteeism

Workforce training



If targets

WJCONSTA� XE "WJCONSTA" �

Are these targets set after management has consulted employees or their representatives? 



Set in consultation

No consultation



If targets and no consultation

WJINFTAR� XE "WJINFTAR" �

Are employees or their representatives informed of the targets?



Informed

Not informed



�WJMANCLO� XE "WJMANCLO" �-WJMANSUP� XE "WJMANSUP" �*

I would now like to ask you about your level of agreement or disagreement with a series of statements which relate to management’s attitude towards worker representatives at this workplace.  The first is ... READ OUT ... At this workplace ... 



�Strongly agree�Agree�Neither agree nor disagree

�Disagree�Strongly disagree��WJMANCLO� XE "WJMANCLO" �

...worker representatives work closely with 

management when changes are being 

introduced

�1�2�3�4�5��WJMANVAL� XE "WJMANVAL" �

...management values the opinions of worker representatives

�1�2�3�4�5��WJNEEDKN� XE "WJNEEDKN" �

...management give worker representatives 

information on a “need to know” basis

�1�2�3�4�5��WJMANSUP� XE "WJMANSUP" �

...management is supportive of the role 

played by worker representatives�1�2�3�4�5��

WJGENREL� XE "WJGENREL" �*	

Looking at this scale, how would you rate the relationship between management and employees generally at this workplace?



Very good

Good

Neither good nor bad

Poor

Very poor



If rating

WJFACTOR� XE "WJFACTOR" �

What factors did you take into account in making this rating?



OPEN - ENDED



�Section K: Workplace change



If workplace has been operating for at least five years

I would now like to conclude the interview by asking you a series of questions about changes that may have occurred in this workplace over the last five years. This will partly touch on many of the issues we have already discussed. 



For each item I read out I would like you to tell me if there has been any change at this workplace compared with five years ago, using the categories on this card.



INTERVIEWER READ OUT ... ‘Has there been any change in ...’



�Gone up

�Stayed

the same�Gone down��

�lot�little��little�lot��WKHRDWRK� XE "WKHRDWRK" �

How hard people work here 

�1�2�3�4�5��WKSECURI� XE "WKSECURI" �

Security of employment for non-managerial employees 

�1�2�3�4�5��WKEMPINF� XE "WKEMPINF" �

The amount of employee influence over the way they do their 

job

�1�2�3�4�5��WKINFEMP� XE "WKINFEMP" �

The amount of information provided to employees about this 

workplace

�1�2�3�4�5��WKPERFPA� XE "WKPERFPA" �

The proportion of pay for non-managerial employees which 

is related to measures of performance 

�1�2�3�4�5��WKINFLDE� XE "WKINFLDE" �

Amount of employee influence over managerial decision-making�1�2�3�4�5��

If workplace has been operating for at least five years

WKSUMCHA� XE "WKSUMCHA" �

So, to summarise, would you say that there has been a lot of change, a little change or no change at this workplace over the past five years?



a lot

a little

none



�If a lot or little change

WKFACTCH� XE "WKFACTCH" �

What have been the most important factors in bringing about these changes? Are there any other important factors? INTERVIEWER NOTE - Repeat until ‘NO’.



OPEN - ENDED



If workplace has been operating for at least five years

WKMANCH1-WKMANCH8� XE "WKMANCH1-WKMANCH8" �*^	

Over the past five years has management here introduced any of the changes listed on this card?



Changes in payment systems

Introduction of new technology

Changes in working time arrangements

Changes in the organisation of work

Changes in work techniques or procedures

Introduction of initiatives to involve employees

Introduction of new product or service



None of these	



If more than one change

WKMIMPCA� XE "WKMIMPCA" �*	

Which one of these had the greatest impact on employees working here?



Changes in payment systems

Introduction of new technology

Changes in working time arrangements

Changes in the organisation of work

Changes in work techniques or procedures

Introduction of initiatives to involve employees

Introduction of new product or service



If change

WKCHATU� XE "WKCHATU" �-WKCHAEM� XE "WKCHAEM" �*	

What type of involvement did ... have in introducing and implementing this change? 



		If trade union representative

		‘trade unions at this workplace’		WKCHATU� XE "WKCHATU" �

		If non trade union representative

		‘the workplace consultative committee’	WKCHAWC� XE "WKCHAWC" �

		‘employees likely to be effected’		WKCHAEM� XE "WKCHAEM" �

They decided

They negotiated

They were consulted

They were informed

No involvement



�If workplace has been operating for at least five years.

WKNONCH1-WKNONCH8� XE "WKNONCH1-WKNONCH8" �*^	

Over the past five years has management here tried but been unable to introduce any of the changes listed on this card?



Changes in payment systems

Introduction of new technology

Changes in working time arrangements

Changes in the organisation of work

Changes in work techniques or procedures

Introduction of initiatives to involve employees

Introduction of new product or service



None of these



If unable to introduce change

WKWHYNON� XE "WKWHYNON" �

Why were they unsuccessful?



OPEN - ENDED





Thank you very much for your help.  The DTI will send you a copy of the main findings from the survey some time in the next year after all the interviews have been completed.

�ROUTING RULES



SECTION A								



WAREPTYP� XE "WAREPTYP" �

WAREPSOC� XE "WAREPSOC" �

WAFULLTI� XE "WAFULLTI" �

IF WAREPTYP� XE "WAREPTYP" �=1 THEN

	WAREPUNI� XE "WAREPUNI" �

	WAREPSEN� XE "WAREPSEN" �

	IF WAREPSEN� XE "WAREPSEN" �=2 THEN

	WAUREPCH� XE "WAUREPCH" �

IF WAREPTYP� XE "WAREPTYP" �=2 THEN

	WAWREPSE� XE "WAWREPSE" �

	IF WAWREPSE� XE "WAWREPSE" �=2 THEN

		WAWREPCH� XE "WAWREPCH" �

	WAWREPUN� XE "WAWREPUN" �

IF (WAREPTYP� XE "WAREPTYP" �=1) OR (WAWREPUN� XE "WAWREPUN" �=1) THEN

	WAWREPOF� XE "WAWREPOF" �

WAREPYRS� XE "WAREPYRS" �

WASERVIC� XE "WASERVIC" �

WAREPGEN� XE "WAREPGEN" �



SECTION B



IF WAREPTYP� XE "WAREPTYP" �=1 THEN

	WBNUMREP� XE "WBNUMREP" �

	IF WBNUMREP� XE "WBNUMREP" �=1 THEN

		WBREPNUM� XE "WBREPNUM" �

	IF EUNIONUM� XE "EUNIONUM" �>1 THEN

		WBOTHREP� XE "WBOTHREP" �

		IF WBOTHREP� XE "WBOTHREP" �=1 THEN

			WBOTHNUM� XE "WBOTHNUM" �

IF WAREPTYP� XE "WAREPTYP" �=2 THEN

	WBOTHNUN

	IF WBOTHNUN=1 THEN

		WBALTNUM� XE "WBALTNUM" �

IF (WBNUMREP� XE "WBNUMREP" �=1) OR (WBOTHREP� XE "WBOTHREP" �=1) OR (WBOTHNUN=1) THEN

	WBJTMEET� XE "WBJTMEET" �

IF ALONGDV� XE "ALONGDV" �=1 THEN

	WBINCRRE� XE "WBINCRRE" �

IF WAREPTYP� XE "WAREPTYP" �=1 THEN

	WBPROPME� XE "WBPROPME" �

	IF WBPROPME� XE "WBPROPME" �=RESPONSE THEN

		UNEMPNUM= WBPROPME� XE "WBPROPME" �

	IF WBPROPME� XE "WBPROPME" �=DONT KNOW THEN

		WBPROPPC� XE "WBPROPPC" �

		IF WBPROPPC� XE "WBPROPPC" �>=0 THEN

			UNEMPPC=WBPROPPC� XE "WBPROPPC" �

	IF EUNIONUM� XE "EUNIONUM" �>1 THEN

		WBOTHMEM� XE "WBOTHMEM" �

		IF WBOTHMEM� XE "WBOTHMEM" �>=0 THEN

			UNEMPNUM=UNEMPNUM+ WBOTHMEM� XE "WBOTHMEM" �

		IF WBOTHMEM� XE "WBOTHMEM" �=DONT KNOW THEN

			WBOTHPC� XE "WBOTHPC" �

			IF WBOTHPC� XE "WBOTHPC" �>=0 THEN

				UNEMPPC=UNEMPPC+ WBOTHPC� XE "WBOTHPC" �

WBUNIONP.KEEP

WBUNIONP=(100*(UNEMPNUM/TOTEMPS))+UNEMPPC

WBPROPTO� XE "WBPROPTO" �

	IF WBPROPTO� XE "WBPROPTO" �=2 THEN

		WBPROPRE� XE "WBPROPRE" �

IF ALONGDV� XE "ALONGDV" �=1 THEN

	WBRECHAN� XE "WBRECHAN" �

IF WBRECHAN� XE "WBRECHAN" �=1 OR 2 THEN

	WBWHYCHN� XE "WBWHYCHN" �

WBSOCME1-WBSOCME9� XE "WBSOCME1-WBSOCME9" �

IF (EUNIONUM� XE "EUNIONUM" �>1) AND (WAREPTYP� XE "WAREPTYP" �=1) THEN

	WBREPOTH� XE "WBREPOTH" �

IF WAREPTYP� XE "WAREPTYP" �=1 THEN

	WBREPNUN� XE "WBREPNUN" �

	WBPROPFE� XE "WBPROPFE" �

	WBPROPPA� XE "WBPROPPA" �

	WBPOTMEM� XE "WBPOTMEM" �

	IF (WBPOTMEM� XE "WBPOTMEM" �=1) AND (EUNIONUM� XE "EUNIONUM" �>1) THEN

		WBEMPOTH� XE "WBEMPOTH" �

WBHOWREP� XE "WBHOWREP" �

	IF WBHOWREP� XE "WBHOWREP" �=5 THEN

		WBHOWROT� XE "WBHOWROT" �

IF (WAREPTYP� XE "WAREPTYP" �=1) OR (WAWREPUN� XE "WAWREPUN" �=1) THEN

	WBMETOFF� XE "WBMETOFF" �

	IF WBMETOFF� XE "WBMETOFF" �=ANY OF 1-4 THEN

		WBOFFLE1-WBOFFLE6� XE "WBOFFLE1-WBOFFLE6" �



SECTION C

WCINFNWE� XE "WCINFNWE" �

WCNEWMEM� XE "WCNEWMEM" �

IF WCNEWMEM� XE "WCNEWMEM" �=1 THEN

	WCYRPLUS� XE "WCYRPLUS" �

ELSE IF WCNEWMEM� XE "WCNEWMEM" �=2 THEN

	WCATTNEW� XE "WCATTNEW" �

WCNOSUB1-WCNOSUB5� XE "WCNOSUB1-WCNOSUB5" �

WCCHECK1-WCCHECK4� XE "WCCHECK1-WCCHECK4" �

WCMANATT� XE "WCMANATT" �

IF WCMANATT� XE "WCMANATT" �=4 THEN

	WCGENATT� XE "WCGENATT" �



SECTION D



WDPROTW1-WDPROTW6� XE "WDPROTW1-WDPROTW6" �

IF WDPROTW=ANY OF 1-6 THEN

	WDPROTIM� XE "WDPROTIM" �

�WDHRSWRK� XE "WDHRSWRK" �

WDPAYHRS� XE "WDPAYHRS" �

WDGENMEE� XE "WDGENMEE" �

IF WDGENMEE� XE "WDGENMEE" �=ANY OF 1-4 THEN

	WDOFTMEE� XE "WDOFTMEE" �

WDADDME1-WDADDME4� XE "WDADDME1-WDADDME4" �

IF WDADDME=4 THEN

	WDADDMOT� XE "WDADDMOT" �

WDPHONE1-WDPHONE7� XE "WDPHONE1-WDPHONE7" �

WDTRAINI� XE "WDTRAINI" �

IF WDTRAINI� XE "WDTRAINI" �=1 THEN

	WDWHATRA� XE "WDWHATRA" �

	WDMANPAI� XE "WDMANPAI" �

ELSE IF WDTRAINI� XE "WDTRAINI" �=2 THEN

	WDEVTRAI� XE "WDEVTRAI" �



SECTION E

WEMANCON� XE "WEMANCON" �

IF WEMANCON� XE "WEMANCON" �=ANY OF 1-5 THEN

	WEMANAPP� XE "WEMANAPP" �

	IF WEMANAPP� XE "WEMANAPP" �=4 THEN

		WEMANOTH� XE "WEMANOTH" �

	WEWHOMAP� XE "WEWHOMAP" �

	IF WEWHOMAP� XE "WEWHOMAP" �=4 THEN

		WEWHOMOT� XE "WEWHOMOT" �

WERATERE� XE "WERATERE" �



SECTION F



WFMANC01-WFMANC11� XE "WFMANC01-WFMANC11" �

IF WFMANC=10 THEN

	WFMANCOT� XE "WFMANCOT" �

IF WFMANC=ANY OF 01-10 THEN

	WFJOINCO� XE "WFJOINCO" �-WFNEWSLE� XE "WFNEWSLE" �� XE "WFJOINCO-WFNEWSLE" �

IF WFMANC=01 THEN

	WFJOINCO� XE "WFJOINCO" �

IF WFMANC=02 THEN

	WFBRIEFI� XE "WFBRIEFI" �

IF WFMANC=03 THEN

	WFPERFOR� XE "WFPERFOR" �

IF WFMANC=04 THEN

	WFQUALIT� XE "WFQUALIT" �

IF WFMANC=05 THEN

	WFSTAFFA� XE "WFSTAFFA" �

IF WFMANC=06 THEN

	WFREGMEE� XE "WFREGMEE" �

IF WFMANC=07 THEN

	WFCASCAD� XE "WFCASCAD" �

IF WFMANC=08 THEN

	WFSUGGES� XE "WFSUGGES" �

IF WFMANC=09 THEN

	WFNEWSLE� XE "WFNEWSLE" �

WFNUMCOM� XE "WFNUMCOM" �

IF WFNUMCOM� XE "WFNUMCOM" �>=1 THEN

	WFCOMI01-WFCOMI12� XE "WFCOMI01-WFCOMI12" �

	IF WFCOMI=12 THEN

		WFCOMSOT� XE "WFCOMSOT" �

IF WFNUMCOM� XE "WFNUMCOM" �=1 THEN

	FFILL01:= 'Does the committee deal with a range of issues, or with a single topic such as health and safety?'

	FFILL02:= 'What is the name of the committee?'

ELSE IF WFNUMCOM� XE "WFNUMCOM" �>1 THEN

	FFILL01:= 'Of all the committees, is there one which deals with a range of issues, or do all of the committees cover single topics, such as health and safety?'

	FFILL02:= 'I would now like to focus on the committee which deals with the widest range of issues.  What is the name of this committee?'

WFTOPCOM� XE "WFTOPCOM" �

IF WFTOPCOM� XE "WFTOPCOM" �=1 OR 3 THEN

	WFNAMRAN� XE "WFNAMRAN" �

	WFREPAPP� XE "WFREPAPP" �

	IF WAREPTYP� XE "WAREPTYP" �=1 THEN

		WFNOTMEM� XE "WFNOTMEM" �

	WFREPINF� XE "WFREPINF" �

	WFREPBLO� XE "WFREPBLO" �

	WFRINFOR� XE "WFRINFOR" �

WFHSCOMM� XE "WFHSCOMM" �

IF WFHSCOMM� XE "WFHSCOMM" �=1 THEN

	WFHSSPEC� XE "WFHSSPEC" �

	IF WFHSSPEC� XE "WFHSSPEC" �=1 THEN

		WFHSREPA� XE "WFHSREPA" �

IF (WFHSSPEC� XE "WFHSSPEC" �=1) AND (WAREPTYP� XE "WAREPTYP" �=1) THEN

	WFNMSIT� XE "WFNMSIT" �

IF WFHSCOMM� XE "WFHSCOMM" �=2 THEN

	WFHSREPS� XE "WFHSREPS" �

WFEMPRED� XE "WFEMPRED" �

IF WFEMPRED� XE "WFEMPRED" �=1 THEN

	WFCONRED� XE "WFCONRED" �

IF WFCONRED� XE "WFCONRED" �=1 THEN

	WFWHOCO1-WFWHOCO4� XE "WFWHOCO1-WFWHOCO4" �

	WFISSCON� XE "WFISSCON" �

	WFREDCON� XE "WFREDCON" �



SECTION G



WGVARIPA� XE "WGVARIPA" �

IF WGVARIPA� XE "WGVARIPA" �=1 THEN

	WGATTVAR� XE "WGATTVAR" �

WGINVORE� XE "WGINVORE" �

WGINVOT1-WGINVOT4� XE "WGINVOT1-WGINVOT4" �

IF (WGINVORE� XE "WGINVORE" �=1) OR (WGINVOT=2 , 3 OR 4) THEN

	WGCONONE� XE "WGCONONE" �

	IF WGCONONE� XE "WGCONONE" �=2 THEN

		WGCONEMP� XE "WGCONEMP" �

		WGINFORE� XE "WGINFORE" �

		IF WGINFORE� XE "WGINFORE" �=1 THEN

			WGLASTRE� XE "WGLASTRE" �

	WGASKMEM� XE "WGASKMEM" �

�IF WAREPTYP� XE "WAREPTYP" �=1 THEN

GFILL01:= 'union representatives at all over these issues when they arise at this workplace?'

ELSE IF SECTA.WAREPTYP� XE "WAREPTYP" �= 2 THEN

	GFILL01:= 'worker representatives at all over these matters?'

WGPAYCON� XE "WGPAYCON" �

WGRECRUI� XE "WGRECRUI" �

WGTRAINI� XE "WGTRAINI" �

WGSYSTPA� XE "WGSYSTPA" �

WGDISCIP� XE "WGDISCIP" �

WGMANPLA� XE "WGMANPLA" �

WGEQUOPP� XE "WGEQUOPP" �

WGHEASAF� XE "WGHEASAF" �

WGPERFAP� XE "WGPERFAP" �



SECTION H



WHFORMPR� XE "WHFORMPR" �

WHDISPPA� XE "WHDISPPA" �

IF (WHFORMPR� XE "WHFORMPR" �=1) AND (WHDISPPA� XE "WHDISPPA" �=1) THEN

	WHPROCRE� XE "WHPROCRE" �

IF WHFORMPR� XE "WHFORMPR" �=1 THEN

	WHDISPSA� XE "WHDISPSA" �

WHINDA01-WHINDA11� XE "WHINDA01-WHINDA11" �

IF WHINDA=01) THEN

	WHIAOCS0

IF WHINDA=02 THEN

	WHIAOCS1

IF WHINDA=03 THEN

	WHIAOCS2

IF WHINDA=04 THEN

	WHIAOCS3

IF WHINDA=05 THEN

	WHIAOCS4

IF WHINDA=06 THEN

	WHIAOCS5

IF WHINDA=07 THEN

	WHIAOCS6

IF WHINDA=08 THEN

	WHIAOCS7

IF WHINDA=09 THEN

	WHIAOCS8

IF WHINDA=10 THEN

	WHIAOCS9

IF WHINDA=ANY OF 01-10 THEN

	HFILL01:= 'Apart from this, in’

ELSE

	HFILL01:='In'

WHTHREA1-WHTHREA8� XE "WHTHREA1-WHTHREA8" �

IF (WHINDA=ANY OF 01-10) OR (WHTHREA=ANY OF 1-7) THEN

	WHBALLOT� XE "WHBALLOT" �

	IF WHBALLOT� XE "WHBALLOT" �=1 THEN

		WHNUMBAL� XE "WHNUMBAL" �

		WHMAJFAV� XE "WHMAJFAV" �

		WHPROPVO� XE "WHPROPVO" �

�WHPICKET� XE "WHPICKET" �

IF (WHINDA=ANY OF 04-10) AND (ALONGDV� XE "ALONGDV" �=1) THEN

	WHSTRIKE� XE "WHSTRIKE" �

IF WHINDA=11 THEN

	WHOTHERI� XE "WHOTHERI" �



SECTION I

WIGREVPR� XE "WIGREVPR" �

IF WIGREVPR� XE "WIGREVPR" �=1 THEN

	WIPROCYR� XE "WIPROCYR" �

	IF WIPROCYR� XE "WIPROCYR" �=2 THEN

		WIPROCNO� XE "WIPROCNO" �

	WIPREAPP� XE "WIPREAPP" �

	IF WIPREAPP� XE "WIPREAPP" �=1 THEN

		WINOTIFY� XE "WINOTIFY" �

		IF (WIPREAPP� XE "WIPREAPP" �=1) AND (WINOTIFY� XE "WINOTIFY" �=2) THEN

			WIGRIEVI� XE "WIGRIEVI" �

			IF WIGRIEVI� XE "WIGRIEVI" �=2 THEN

				WIGRIEVT� XE "WIGRIEVT" �

	IF WIPROCYR� XE "WIPROCYR" �=1 THEN

		WIGRIE01-WIGRIE13� XE "WIGRIE01-WIGRIE13" �

		IF IGRIE=13 THEN

			WIGREVOT� XE "WIGREVOT" �

		WIGRIEVO� XE "WIGRIEVO" �

	WIGRIESA� XE "WIGRIESA" �

WIDISPRO� XE "WIDISPRO" �

IF WIDISPRO� XE "WIDISPRO" �=1 THEN

	WIOFFREP� XE "WIOFFREP" �

	WIAPPEAL� XE "WIAPPEAL" �

	WIDISSAT� XE "WIDISSAT" �

IF WIDISPRO� XE "WIDISPRO" �=2 THEN

	WINONUAP� XE "WINONUAP" �



SECTION J

WJPERF01-WJPERF10� XE "WJPERF01-WJPERF10" �

IF WJPERF=ANY OF 02-10 THEN

	WJCONSTA� XE "WJCONSTA" �

	IF WJCONSTA� XE "WJCONSTA" �=2 THEN

		WJINFTAR� XE "WJINFTAR" �

WJMANCLO� XE "WJMANCLO" �

WJMANVAL� XE "WJMANVAL" �

WJNEEDKN� XE "WJNEEDKN" �

WJMANSUP� XE "WJMANSUP" �

WJGENREL� XE "WJGENREL" �

IF WJGENREL� XE "WJGENREL" �=ANY OF 1-5 THEN

	WJFACTOR� XE "WJFACTOR" �



�SECTION K



IF ALONGDV� XE "ALONGDV" �=1 THEN

	WKHRDWRK� XE "WKHRDWRK" �

	WKSECURI� XE "WKSECURI" �

	WKEMPINF� XE "WKEMPINF" �

	WKINFEMP� XE "WKINFEMP" �

	WKPERFPA� XE "WKPERFPA" �

	WKINFLDE� XE "WKINFLDE" �

	WKSUMCHA� XE "WKSUMCHA" �

	IF WKSUMCHA� XE "WKSUMCHA" �=1 OR 2 THEN

		WKFACTCH� XE "WKFACTCH" �

	WKMANCH1-WKMANCH8� XE "WKMANCH1-WKMANCH8" �

	IF WKMANCH=ANY OF 2-7 THEN

		KMASK[1]:= 'Changes in payment systems'

		KMASK[2]:= 'Introduction of new technology'

		KMASK[3]:= 'Changes in arrangements for working hours'

		KMASK[4]:= 'Changes in the organisation of work'

		KMASK[5]:= 'Changes in work techniques or procedures'

		KMASK[6]:= 'Introduction of initiatives to involve employees'

		KMASK[7]:= 'Introduction of new product or service'

		WKMIMPCA� XE "WKMIMPCA" �



	IF (WKMANCH=ANY OF 1-7) AND (WAREPTYP� XE "WAREPTYP" �=1) THEN

		WKCHATU� XE "WKCHATU" �

	ELSE IFWAREPTYP=2 THEN

		WKCHAWC� XE "WKCHAWC" �

	WKCHAEM� XE "WKCHAEM" �



	WKNONCH1-WKNONCH8� XE "WKNONCH1-WKNONCH8" �

	IF WKNONCH=ANY OF 1-7 THEN

		WKWHYNON� XE "WKWHYNON" �

��INDEX OF VARIABLE NAMES



The first number in the index gives the whereabouts of the written question, whereas the second number refers to the page where the relevant routing instruction are located. 



�� INDEX \e "	" \h " " \c "3" ��ALLEMPS		8, 37, 38

ALONGDV		4, 38, 39, 		44, 45

EUNIONUM		4, 38, 39



WAFULLTI		4, 5, 38

WAREPGEN		6, 38

WAREPSEN		4, 5, 38

WAREPSOC		4, 5, 38

WAREPTYP		4, 5, 38, 		39, 41, 43, 		45

WAREPUNI		4, 5, 38

WAREPYRS		6, 38

WASERVIC		6, 38

WAUREPCH		4, 5, 38

WAWREPCH		6, 38

WAWREPOF		6, 38

WAWREPSE		6, 38

WAWREPUN		6, 38, 39



WBALTNUM		7, 38

WBEMPOTH		10, 39

WBHOWREP		10, 39

WBHOWROT		11, 39

WBINCRRE		4, 8, 38

WBJTMEET		7, 38

WBMETOFF		11, 39

WBNUMREP		4, 7, 38

WBOFFLE1-WBOFFLE6	11, 39

WBOTHMEM		8, 39

WBOTHNUM		7, 38

WBOTHPC		8, 39

WBOTHREP		4, 7, 38

WBPOTMEM		10, 39

WBPROPFE		10, 39

WBPROPME		8, 38

WBPROPPA		10, 39

WBPROPPC		8, 38

WBPROPRE		9, 39

WBPROPTO		8, 39

WBRECHAN		9, 39

WBREPNUM		4, 7, 38

WBREPNUN		9, 39

WBREPOTH		9, 39

WBSOCME1-WBSOCME9	3, 9, 39

WBWHYCHN		9, 39



WCATTNEW		12, 39

WCCHECK1-WCCHECK4	12, 39

WCGENATT		13, 39

WCINFNWE		12, 39

WCMANATT		13, 39

WCNEWMEM		12, 39

WCNOSUB1-WCNOSUB5	12, 39

WCYRPLUS		12, 39



WDADDME1-WDADDME4	15, 40

WDADDMOT		15, 40

WDEVTRAI		16, 40

WDGENMEE		14, 40

WDHRSWRK		14, 40

WDMANPAI		15, 40

WDOFTMEE		15, 40

WDPAYHRS		14, 40

WDPHONE1-WDPHONE7	15, 40

WDPROTIM		14, 39

WDPROTW1-WDPROTW6	14, 39

WDTRAINI		15, 40

WDWHATRA		15, 40



WEMANAPP		17, 40

WEMANCON		17, 40

WEMANOTH		17, 40

WERATERE		17, 40

WEWHOMAP		17, 40

WEWHOMOT		17, 40



WFBRIEFI		18, 40

WFCASCAD		18, 40

WFCOMI01-WFCOMI12		20, 41

WFCOMSOT		20, 41

WFCONRED		23, 41

WFEMPRED		22, 41

WFHSCOMM		22, 41

WFHSREPA		22, 41

WFHSREPS		22, 41

WFHSSPEC		22, 41

WFISSCON		23, 41

WFJOINCO		18, 40

WFJOINCO-WFNEWSLE	18, 40

WFMANC01-WFMANC11	18, 40

WFMANCOT		18, 40

WFNAMRAN		22, 41

WFNOTMEM		21, 41

WFNUMCOM		20, 40, 41

WFPERFOR		18, 40

WFQUALIT		18, 40

WFREDCON		23, 41

WFREGMEE		18, 40

WFREPAPP		3, 21, 41

WFREPBLO		21, 41

WFREPINF		21, 41

WFRINFOR		21, 41

WFSTAFFA		18, 40

WFSUGGES		18, 40

WFTOPCOM		20, 41

WFWHOCO1-WFWHOCO4	23, 41



WGASKMEM		25, 42

WGATTVAR		24, 41

WGCONEMP		25, 41

WGCONONE		24, 41

WGDISCIP		26, 43

WGEQUOPP		26, 43

WGHEASAF		26, 43

WGINFORE		25, 41

WGINVORE		24, 41

WGINVOT1-WGINVOT4	24, 41

WGLASTRE		25, 41

WGMANPLA		26, 43

WGPAYCON		26, 43

WGPERFAP		26, 43

WGRECRUI		26, 43

WGSYSTPA		26, 43

WGTRAINI		26, 43

WGVARIPA		24, 41



WHBALLOT		28, 43

WHDISPPA		27, 43

WHDISPSA		27, 43

WHFORMPR		27, 43

WHIAOCS0-WHIAOCS9		28, 43

WHINDA01-WHINDA11		28, 43

WHMAJFAV		29, 43

WHNUMBAL		29, 43

WHOTHERI		29, 44

WHPICKET		29, 44

WHPROCRE		27, 43

WHPROPVO		29, 43

WHSTRIKE		29, 44

WHTHREA1-WHTHREA8	28, 43

WIAPPEAL		32, 44

WIDISPRO		31, 44

WIDISSAT		32, 44

WIGREVOT		31, 44

WIGREVPR		30, 44

WIGRIE01-WIGRIE13		31, 44

WIGRIESA		31, 44

WIGRIEVI		30, 44

WIGRIEVO		31, 44

WIGRIEVT		30, 44

WINONUAP		32, 44

WINOTIFY		30, 44

WIOFFREP		32, 44

WIPREAPP		30, 44

WIPROCNO		30, 44

WIPROCYR		30, 44



WJCONSTA			33, 44

WJFACTOR		34, 44

WJGENREL		34, 44

WJINFTAR		33, 44

WJMANCLO		34, 44

WJMANSUP		34, 44

WJMANVAL		34, 44

WJNEEDKN		34, 44

WJPERF01-WJPERF10		33, 44



WKCHAEM		36, 45

WKCHATU		36, 45

WKCHAWC		36, 45

WKEMPINF		35, 45

WKFACTCH		36, 45

WKHRDWRK		35, 45

WKINFEMP		35, 45

WKINFLDE		35, 45

WKMANCH1-WKMANCH8	36, 45

WKMIMPCA		36, 45

WKNONCH1-WKNONCH8	37, 45

WKPERFPA		35, 45

WKSECURI		35, 45

WKSUMCHA		35, 45

WKWHYNON		37, 45

��
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Variables that are left justified are asked of all respondents



WAREPUNI and WAREPSEN are only asked where the repondent is a union representative. 



WAUREPCH applies where the respondent is a union representative AND they are not a senior representative of the trade union.



WBNUMREP is being asked where the respondent is a union member which was defined at question WAREPTYP in Section A of the WRQ.



WBOTHREP uses the same condition as defined in WBNUMREP along with the requirement that there must be more than one union present at the workplace.  This was defined in Section E of the MQ








