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	IMPLEMENTING THE SERVICES DIRECTIVE 

	Implementing the EU Services Directive in the UK: Consultation Response Form

	November 2007



Name:___________________________________________________________

Organisation (if applicable): _________________________________________

_________________________________________________________________
 

Address: _________________________________________________________


_________________________________________________________________
Email: ___________________________________________________________
Please tick a box which best describes your organisation or role:


	
	Micro business (up to 9 staff) 

	
	Small business (10-49 staff)

	
	Medium business (50-250 staff)

	
	Large business (over 250 staff)

	
	Business representative organisation/trade body

	
	TU or staff association

	
	Charity or social enterprise

	
	Local Government

	
	Central Government

	
	Individual

	
	Other (please specify)




We will publish all the responses received in this consultation unless we are asked to keep it confidential.  Please treat my response as confidential

	
	Yes

	
	No


We would like to keep you informed of the implementation of the EU Services Directive. If you wish to join the mailing list please indicate below: 

	
	Please add me to your list (using the email address above)

	
	Please do not add me to your list

	
	I am already on your list


The consultation asks a variety of questions on all aspects of implementation and there is an Executive Summary and four key questions if you do not wish to go into the detail.
Return completed forms (by email, fax or letter) to:

Elaine Barley
Department for Business, Enterprise

  & Regulatory Reform

Bay 4141
1 Victoria Street

London SW1H 0ET

Tel: 020 7215 0028
Fax: 020 7215 2234
Email: servicesconsultation@berr.gsi.gov.uk 
General: 
Key Question 1: Do you believe that the Government’s proposals for implementing the Directive’s requirements for the PSC, as set out in Chapter A, will meet the needs of users and offer appropriate value-for-money for taxpayers?
	Comments:



Key Question 2: Do you agree with the Government’s proposals in Chapter B for ensuring that authorities with a regulatory or supervisory role cooperate effectively with their counterparts in other Member States?
	Comments:



Key Question 3: Do you agree with the Government’s proposals for implementing the quality of services provisions in Chapter C? How can these provisions be implemented so that service recipients have greater trust in the services provided from other Member States whilst minimising regulatory burdens on service providers?
	Comments:



Key Question 4: Can you think of any examples of legislation, administrative practices or licensing regimes either in the UK or in other Member States that should be amended in order to comply with the Directive (see pages 73-74 for examples)?
	Comments:



General Question: Do you have any comments in general on implementation of the Services Directive in the UK?

	Comments:



Chapter A: Points of Single Contact (pages 23-35)

Q1
What facilities will the following users need in order to interact effectively with the PSC:

a) Service Providers?

b) Service Recipients?

c) Competent Authorities? 
	Comments:



Q2
Are there any other potential users of the PSC?
	Comments:




Q3
“The PSC must be easily navigable and clearly laid out to provide an agreeable user experience. It should be clear on what can be achieved via the portal and direct users quickly”. How best do you think the PSC could achieve this aim?
	Comments:




Q4
Do you agree with the Government’s proposed approach to the role of the PSC?
	
	Yes

	
	No


	Comments:




Q5
Do you agree with the recommendation that the Business Link functionality should be at the heart of the PSC? If not, what alternative do you prefer and why?
	
	Yes, I agree with the recommendation

	
	No, I do not agree with the recommendation


	Comments:




Q6
Do you agree that, regardless of the scope of the Directive, the UK PSC should attempt to signpost useful information, for example taxation and labour law?
	
	Yes

	
	No


	Comments:




Q7
Which are the most important pieces of information necessary for service providers to do business in the UK, specifying up to five?
	1.
	

	2.
	

	3.
	

	4.
	

	5.
	


Q8
Which sectors of the services industry do you think are best placed to benefit quickly from the opportunity to access the market provided by the UK PSC? 

	Comments:




Q9
Which sectors of the UK services industry do you think are best placed to benefit quickly from the opportunity to access other EU markets provided by the Directive? 
	Comments:




Q10
Do you think that the PSC should be made available in additional EU language(s)? If so which one(s) and to what extent?
	
	Yes

	
	No


	Comments:




Q11
Do you think that dedicated email and/or telephone support is necessary for the PSC from day one? 
	
	Email support

	
	Telephone support


	Comments:




Q12
What sort of queries do you think users will need support with? 
	Comments:




Q13
As a user would you be prepared to pay for telephone support for the PSC - e.g. through a chargeable rate call line? 
	
	Yes

	
	No


	Comments:




Q14
Do you agree that access to the PSC should be free? If not how much would you as a user be willing to pay to use the PSC service?
	
	Yes

	
	No


	Comments:




Q15
Do you agree that any additional advice and services could be charged for independently, if necessary? Do you have views as to what types and level of charge would be appropriate?
	
	Yes, additional services could be charged for

	
	No, additional services should not be charged for


	Comments:




Q16
Do you think there should be one PSC for the UK or should it be divided up? If divided, what should the basis of that division be?
	
	There should be one PSC for the UK

	
	The PSC should be divided up


	The basis for any division should be:



Q17
Do you agree that the Government should be responsible for funding the PSC? If not, who should provide it and on what terms?
	
	Yes, the Government should fund

	
	The following should provide funding:


	Comments:




Q18
Do you agree with the proposed approach for ensuring that the PSC remains up to date and accurate? How do you think the obligations on those contributing content can be best enforced? 
	
	Yes, I agree with the proposed approach

	
	No, I do not agree with the proposed approach


	Comments:




Q19
Do you agree that the Government should await the review of existing website liability arrangements rather than drawing up a specific policy for the Services Directive?
	
	Yes, I agree the Government should await the review

	
	No, I disagree.  The Government should not await the review


	Comments:




Q20
Do you agree that an EU PSC brand alongside a national identifier would be beneficial to users of Points of Single Contact?
	
	Yes, I agree

	
	No, I disagree


	Comments:




Chapter B: Administrative Cooperation (pages 36-47)

Q21
How great a net increase in workload might you expect competent authorities to face as a result of the administrative cooperation provisions of the Directive?
	Comments:




Q22
Are there any additional competent authorities who regulate areas of service provision within the scope of the Directive but which are not listed in Annex D?
	Comments:




Q23
Are you aware of any competent authorities whose statutory regime would need to change to comply with Article 30(2)?
	Comments:




Q24
Do you have any comments on the implementation of Article 30(2)?
	Comments:




Q25
Are you aware of any competent authorities whose statutory regimes would need to change to be able to comply with the obligations to provide mutual assistance?

	Comments:




Q26
Do you have any comments on the method of implementation of the mutual assistance obligations?
	Comments:




Q27
Are you aware of any registers containing information on service providers and which UK competent authorities can consult, for which the access rights would need to be changed in order to comply with the Directive?
	
	Yes

	
	No


	Comments:




Q28
Do you have any further comments on the obligations to give competent authorities in other EU Member States access to consult registers in which providers have been entered, on the same basis as their equivalent UK competent authority?
	Comments:




Q29
A national liaison point needs to be established to comply with the Directive. Do you have any comments about the proposal to establish one such national liaison point in the Department for Business, Enterprise and Regulatory Reform?
	Comments:




Q30
Do you have any comments as to whether national liaison points should also be established within Scotland, Wales and/or Northern Ireland?
	Comments:




Q31
Do you agree that option 3 should be the option adopted for the way competent authorities are registered with IMI? If so, why? If not, which option would you favour and why?
	
	Yes, I agree option 3 should be adopted

	
	No, I do not agree that option 3 should be adopted


	Comments:




Q32
Do you have any comments on the proposed approach to IMI coordinators?
	Comments:




Q33
Do you have any comments on the proposed approach to training for use of IMI?
	Comments:




Chapter C: Ensuring the Quality of Services (pages 48-62)

Q34
Do you have any comments on what basic information should be available on the ‘consumer portal’?
	Comments:




Q35
Which of the options listed do you think is best placed to deliver the consumer portal required under Article 21? Is there an alternative not identified that you prefer?
	Comments:




Q36
Do you have any comments on the use of mutual assistance procedures to obtain information for service recipients?
	Comments:




Q37
In your area of expertise, are you aware of any legal or administrative requirements to make information available to service recipients?
	
	No

	
	Yes


	Comments:




Q38
Do you agree that the legislative approach outlined in relation to the information and redress requirements is sensible? If not, what alternatives can you propose? 
	
	Yes, the approach is sensible

	
	No, the approach is not sensible


	Comments:



Q39
Do you have a view on how we should define “in the shortest possible time”? What factors or constraints might be relevant in determining the time needed to respond to complaints?
	Comments:




Q40
What approach do you think should be taken to enforcement of the information and redress provisions?
	Comments:




Q41
Are you aware of any instances where a financial guarantee is required for compliance with a judicial decision in the UK?

	Comments:




Q42
Do you agree with the proposed approach of encouraging providers to take action on the provisions in Articles 26 and 37? What would be effective ways for encouraging providers to take action? What current initiatives are you aware of in this regard? 
	Comments:




Q43
Which of the three options for providing information on labels and quality marks is preferable? What alternatives are there?
	Comments:




Q44
To what extent is information on labels and quality marks already available? How could this be improved? 
	Comments:




Q45
Do you agree that professional liability insurance should not be a general mandatory requirement in law for ‘high-risk’ service provision in the UK? What are your reasons?
	
	Yes, it should not be a general mandatory requirement

	
	No, it should be a general mandatory requirement


	Comments:




Q46
If you work in a profession where professional indemnity insurance is a requirement to practice, or if you oversee such rules, we would be interested to hear your views on whether changes are required to your professional rules for them to meet the Directive’s requirements.
	Comments:




Q47
Do you have any comments on the application of Article 22(1)(k)?
	Comments:




Q48
What professional rules relating to commercial communications by the regulated professions already exist? How should we ensure that all professional rules comply with the Directive? 
	Comments:




Q49
We invite views on how best to ensure the provisions on multidisciplinary activities are workable, particularly from respondents in those areas falling under the two affected groupings. Are you aware of any restrictions on multidisciplinary activities in the UK?
	Comments:




Q50
Do you agree with the suggested approach to the obligation on providers concerning their general conditions of service?
	
	Yes, I agree with the suggested approach

	
	No, I do not agree with the suggested approach


	Comments:




Q51
Can you suggest examples of ‘objective criteria’ that might justify the use of different terms for different service recipients in a provider’s general conditions of access?
	Comments:




Chapter D: Screening the UK’s Rules on Service Provision (pages 63-74)

Q52
Do you agree that, as a general rule, it is better to regulate in an identical way for both temporary and established (i.e. UK-based) service providers?
	
	Yes, I agree

	
	No, I disagree


	Comments:




Q53
Do you agree that the information contained in implementation reports to the Commission should be made publicly available?
	
	Yes, the information should be made available

	
	No, the information should not be made available


	Comments:




Annex A: Summary Findings of Screening Exercise (pages 76-92)

Q54
Are you aware of any rules, whether in law or elsewhere, which govern the legal services and may conflict with the Directive? 
	Comments:




Q55
Do you agree that there are strong public policy grounds for retaining the UK’s existing system of alcohol licensing, including for sales by temporary providers?
	
	Yes, I agree

	
	No, I disagree


	Comments:




Q56
Do you agree that requirements in the Insolvency Act for the authorisation of all practitioners from another Member State should be relaxed? Do you have suggestions on what other arrangements might be appropriate?
	
	Yes, I agree

	
	No, I disagree


	Comments:




Q57
Do you agree that the proposed changes to hallmarking regulation meet our obligations under the Directive?  
	
	Yes, I agree

	
	No, I disagree


	Comments:




Q58 
Do you have any other suggestions or comments relating to the proposed changes to hallmarking regulation, for example regarding enforcement and the safeguarding of UK consumers?
	Comments:




Q59
The Hallmarking Act currently prevents UK assay office marks being applied outside the UK. Do you believe, in principle, that UK assay offices should be able to apply their UK assay office marks outside the UK? 
	
	Yes, I agree

	
	No, I disagree


	Comments:




Q60
Are you aware of any legal or administrative obligations relating to hallmarking in other Member States’ which limit access to their market?
	Comments:




Q61
If you consider that there are any requirements within a particular byelaw which might directly or indirectly affect service provision, then please let us know.
	Comments:




Thank you for taking the time to let us have your views.  
IMPLEMENTING THE SERVICES DIRECTIVE





Implementing the EU Services Directive in the UK





CONSULTATION RESPONSE FORM


�The closing date for this consultation is: 11/02/2008
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CONSULTATION RESPONSE FORM





The closing date for this consultation is XX/XX/XXXX





























