r ;‘ /
Jiﬁ%.

Department for Business
Innovation & Skills

aca- BIS

TUC”




€2 2BIAATE (IRFR FHE FA I6T AT MW Fa(ged
2% f{tbee ) By g a5 @ wfvwie
FTE WA CFCa S JIF AR | @ 25
PAIE CFCQ @cares & 9 ¢ e Sl o WiEee
o, SIZCE APt 34 SifeFieE @ (@I @b ARG
A @NTA T | G2 ABRATE Sz 2= et
27 1

A w1 Rere™, TS @ e (Department for

Business, Innovation and Skills) €3 Acas [SyiTeizw iy,
FAPAIE 9T SFRCG* AfSH (Advisory, Conciliation
and Arbitration Service)]-43 seq7@ Tce™ SriweiEA
(Citizens Advice) @3% TUC [(G©¥ 26T e (Trades
Union Congress)] €2 2512[@f ©oZif+e S0 |

@it fifva &
& wiwiw Tt @re
AICa 2

ooQ



& T30 2@ O R Rewei o2 ARR &)
www.direct.gov.uk/resolvingdisputes (7=

Acas =gy &% (Acas Code of Practice) «e 1<l st
IS 91K T (73 www.acas.org.uk/dgcode2009

SIS T W@ @I Acas SOl AT LU I G,
Acas (ZFETIZ4 08457 47 47 47 T FALE FAMIRICS AFIe
08:00 B (2T A® 08:00 Bt #1¥ @ *IfFa1d 37151 09:00 B (AT Y9JF

01:00 B! @ (F FACS 17 A www.acas.org.uk (74

AT AT ZCIRCET 0T &, TR K31 2RI @ RIS #H1IE Gy Sl
ORI Aol e @isiicisl S 9l www.worksmart.org.uk (W37 |

AR Gl 3R S Zi Biibee™ sriweizn 5l (Citizens Advice
Bureau) (% #IKI9 &=y (M4 www.adviceguide.org.uk ! 3% SioI
TBRCEIE AR T A OIZE T (Gleen ©izEsi med W |

W AR (I QTS AU A ARIPOIES (oo 2,
SSRGS JeTos (Fo, I A [AERES
P AFCH SR T (A I €T AZ67 (2R (Pay
and Work Rights Helpline) 0800 917 2368 933 (I & |
www.direct.gov.uk/payandworkrights @3«




iR FenseiE

A Afe SfSTA § @eht 2ot Soas, o 91 wfe
CRIGICI) T e eE e Fite Sulten

Rl FAE | T N AFE, SVIRITRA S
;‘fﬁw:affﬁa B, BIFRE *SIetl, Sole pfe o
' ¢ fferroe wfiwia, A FAEFE@ SN AT
(TOI@ IR2E 41 2= (7 [qca Soasl | I
Sl T SFSCAI9 28 SIZCE 79 6-4 4 |

TEAAF FIG TSI T 3 @ew e
TS o FoR B¢ TE Trasl Wity A I (AT
PR SRR Al (T Sieii e Fa0= (7 KA $asl S,

(1 (G O (I X[ € *PPEIT AR Ipell FC A e
@ MNERATETS I97 (TR G (F(q TSR 94T 72) | W
A TR X TS A TR AT ALL 2, OIZC 791
8-4 5Ce1 T |




T ARAG TR T IS =N 7 € st
TR el @ieifen Face AR F9re llta @3
Sl SItE A @IaNCElel SR ew [{@@el 53 3-9 i1 |
T4 ST S NS A e TR AN
FIAE FARTS! T2l O (@ (e TN oA ©iena Tz
(AT AT (ATS A

I Mol sT 2T, WeAR B 2@ @ E
wferate 8 e e Faom Fa9 e siene ) b
CFCae RO FACO 2T T SN IR LI
AP ARG RS |

M FAFCE AP AN A ST 2, ©lEce SeE
ORI G wiH S FA19 SEFE WCR| G T
el o 7D 3-9 TGS (I G FARIE Fg
(A o @en TRl W AR, WEHFRH CFE
SRR o1 TOR oo R & GzREIs GIRIMIER
Iz SR Wi G Efve | Tt @3 STRETNE 2/ SR
i GIRIWICE (oTTeg, Oizce AaRerss Gizgrie «fb ez Fa
| IR ARG SoME G d@iey 2@ O W IWm
S 7581 AT, S0 791 39 SIfeFge @I @3 71
I PR (AT A T |




wfecaie Teoe 41

— AR T FA A

A ARCEA § oIF SS9
3T T - [ G007 @R T
W @ I o [K&=e
o0 Qe 7 AN S |

1 st 7=

AT Feeer Fie wfecael
Tllol T AT RS AT T
A 35 Tl ISR AT 4o
TR @IE e Sraeisler [a
@ W (R @ e
s it I W @ T’
Ol 207 A oG N 27 9O ©f
IEF FICEE 2@ | W SATK T =7 @
o oo B Soiwe WieeEE
A FU TACS AFES , O
FRINGABCE FOPT2[ S FFF 0T
3 IS AE |

WM R W@ A A 6
Tl A SR RS IS TH Sl
oI R D DA EASI DRI BE L PO
JREF A [@oal F11 9 [T@h
P @R Ziegs, HR (IR
3T9(%) QAN PR, SN2 HR
BHICH AT A SwiIE Rk pfesia
(ATF TS SFE | @3 7 2fe=0g ey
giof 2 - 419 5 TS ZCO A ¢

2

o [ Ficg
sfe@ise [eite R
e s B3 el Bfbe |
e Bidce @ ©ifid | mm
e AT @R AR
IR SR G T
I | Sl T 2 fesey

O A FE@ A, OF
Tt [Feia A
FAE A AP B, ©f
AR RIS TE0E

ICO! PG 2T |

* @3 ApRsiE SIfscl [ Sie s K @
39 T TR ©iF fofe 271 Acas (G o
2 (Acas Code of Practice)
fsfel | 51 SNemE (e FIR el @
GNICTS  GiRgEEEl Rl 6@ (@ @
Acas (F1% SpEed FA00 IX 2e SAE
ool & @, @R I O @ @ WP )
SR Nssl Safewei@ Acas (S
S A PR FCe Y FRC O
SR 25 *foie AT T @ A e HiE |
I 3-9 o7 T F@ AR Acas (G
(FRITS AIEH |



3 FFie T

BiEoisAtieIgso e o BERIEE
TN € T A el
THCE SNEAD FAF Toly GF o
NARE 0T AT FAEA |
b9 s W= [Fw @
5z e [fim wfgwia
R ¢ B AT FAFER G
TEF| Al (GU BoRE afeffy
(O AR | WA Feaes)
AN SISl TR [mei
O @ S AWM G AT
T (R AFRK A O I
AT (& | (@0F 20 TR AR
s NS & e e
@ e B oy wnscs
ST |

5 sy Remel o8 s orgw

I e wisR FEeeeR Prag TeoE ol P A e, s
S, T ARG AN Sy SN Sy ol [l S
(TS BIZCS AR | 591 10-9 Foufe [eer [Rem Kaad oreat =itz |

4 <i5=

wef afr wemE fcnesiR
PratEa A @Fwe = T, Sl
o HEessIE &0 SeiEe
@ o oim Praces [eoa
S FAC @R IR I
@ WA @ [ @S W)
SR St S T
e OB (I FAEE TS
sTe N0 AL S0 TR @]
AG] Tel GG ORE Y 2
T WIETE G2 et W
s FaEe | W FeE
A W@ @ACS HIRIR SAloE
i wfasla it ¢ 3F =i
FNREE GG RSN Al (GO
3ol effefify zro i@ @3
SeAE (@O o7, Feiess
wieFiE B o siom pow
PT&I% THCF S |




1 s«

AL T4 A ST 2ARCER (@ ST FCIRFSIF A0 SN T 205
Ol 27 O T FARISFS! SN A (Il Srace [Raw [0z S 710 5 |
Y2, U2 FARTS! TR 26312 S T G5 FS T8 ol @RIFREF
o] BCO A G S AFF (2 FICO AR (3, SIS (#I5H)
it ifvwr T anl 3fica 7o a7 | e, wieam Sve sardR sl K

@32 (@ R eFwe zed! (sitg 31 f[{afo fored amt |

el Wees, e sppifieer e 7w ik RmEE afEm
(TR Fraie e iitaw | @2 2lfE=E sy @ist 2-5 9w |

2 B snem

T SR SEes «ifeEs a9 Al
IEHET A [RE@oA FE Owd 2oy
AT Z@ AN B 7108 i qice
o [RFca SfeEieod I & AFE |
SN RCa SRy SeEe SR SIS

R e R s o Ui AFE
AT (@I sl @@ AT ShIk 4l
(TR Sl T AR ICe 2 |

* 3 2R *eE IS AR TIR
Il € IFATGHF TP (A FL 6Tl
T oF fofe 2o Acas (Fle o=
AFHER T | @Bl SisE @
A wwgsll @ GRS G
@B @ MA@ Acas (1T SpEe
Fare Y 2eq TGS e fF a1 @=)
ORI St RBICER 25 *Si<<] 3 @ A
(R M O ©IC (@ SN SIS
FIsFS! SEIES it Acas (G O
AR SprRe FCe Y 2T | R
3-97 foiks I92E G N Acas (e
MACS ACE |



T AACEE T4 #BES 72
e RIE FARTS e

BeICR - U 3R fF 9hew @l fored
A A FANTS I |

3 Arwie T

GFAF T4 S st B
o1 NeE A (Il FhE,
I b TiH e e T
Gy (I TS AN 8 B ffbe-
9T T A | SR WS @3
fifbs-gg =Meal @i =S <zl
aize 11 ©fbe 73 | [Wbe-9 FI8 7
@ e viRar e [Kfvs
SR W0z ¢ B AN AR
GG FEHA Al (G 28 elfeffy
o i@ | W9 womE @
TAE I T SO S
o e e | Wib-ad o
o RSS! ST 6T
o & Praie Fem ek 3 Frate
S| SPHICE OIS #10d Seic ©fbe |

B sy s (081 w63 (i

W T exe WP NeEsesE Braicg M @ A, oiReE 9
SIS ST SN STy S RKeasetl S (T4Ce HiRee A= | 59l
109 B9 &lily SRR Kwcar kv fimel (e et @3 =iiwif wiRe
©2 8 2RI Gl Acas-ad A G 00 A |

4 < 3=

I Sl FeeesE Prare
G NCe 1 A&, S9E
feFSIE @l fFied seiEs
GR JEE (T Olnd Praicea
Gwra ol wefs a0z
R (& OIMd Pl SieiE
ToRera PRl IR IeTC |
RIECIEISIE e S G|
T T S el
Tfoe wRe ¢ b9z
g 71 | Tiio-«@ FISE A
@ @Ce piEAR womE
fifm =iy e ¢ 3@
AT FAYETR AFGT A2
3 (Gu eI afelfy z0e
AET | AR ST Sl
fibswa e Rmd ey
4@ | [-9q 27 SieE
RIS So[IE ©F T
Praig =T 710 i |




10

I AN ToAlT oA = A wisieig Saeies) SaEer sl

Kbl T09 Bi2Ce SAIEw | gl T=o)d (FRAER € (NoqE | afbre
aFEe FiEE, TaerE afe 3@ ae IR SiemiE 9k SieRE
NRIFSIE @ G T (Ti=re AR T @ AT T2
AZOCN B | FANE TG NS FAET A FANI GG, <l

A G2 A IS GG ABET TGFOFNE S F2A SRS
AN | T Txrze! L T, Sl A (S SR AN 0 TodR @b
G (5B FCE (TS (I 1S #13 |

B we Siwie

T SN S (T GSIRRCED QIR Wik 51 R, SN2 (@i [ =i
(13, Acas~ TS STRIIRA! SIS R @oieie Feaassis e
L FAF G TAN 0T I FACS GAR QIATCID G Wi
LATAT TTITAR &) S2ATT YTH I FACS AT FACS ATCA | AT

BRI MR TERAI TGS 20O IE & G5 3 PR ey I8 WRIoFS!
w2 e gfems o b 9ot JangeTs #fke@l @) =isf Acas
TR (I T (ST W0 AR G2 2RI SN &) Toige & 1 |

*IAE IR @ AREE TFOFIEI
ARG R = A e =)
TR RIS SO ARG
T AG A, O (F G AR T
TR G WA SNATR GFTS 208 2 |
NS G FRIRFSIE 53 7] = |

w7if 08457 47 47 47 A Acas F
T 7@ @3 71 Tegel@ awie
T wime wew Y (wm Fre
AN |



WA FAAEA (T FHIED TPUIE QTS I 99
SIfFe T TEFIT (12 GRS SN FAFEE T

S T, I DA O FACS A ORCE O P Tras!
FANE G FAFCE T IG TS AR FIA |

C gwzrarss Figme v 4

it LS AN TP AT S S SNl (58 T A
R O] APE CIEH (@ B2 Braal 7RSI e e (redl =3
N, oiere zare! Self queETss R W FE Ty FACS
A& |

ST T (@ SR (R (T o1 SS9 SNl S0 (T 201
o0 R N SRHE. AP TGS FIzPACE 1Rk TS T3 |
I @B IR AR FF SR W GIRIACE (TR OiRe AReTes
G O alfzy T A |

@2 ABIRIER SR 7PIefire (el 377 sk, T9 fofe Acas @i
I IO, S @ SR NS SR 5 Il 71 641, SR
GNECTT FIZIICE 7R TG S A2 | 5, @B (e et
@Gl (T, GNETCTT GIZJIE [REAbel I (AR Acas (FIC SRPRel

e Y e WIS e G 9 @i oFl wind [ee [Reawaia 25
woix T @ AW (@ I T FE@ @ A A Ao e
Acas (T O[T AT SpRe FACo SEINGFoiE@ I @&, T
fofers ¥ SR (oF 2R | 791 397 To1cF A2 I3 S+ Acas
(G (MO 2ANE |

VIR Copl 1 SR (I Geie, ({1 JCHET] e TG 2 3R SN
G 1 (PR e @ elf@ml ows ety 7@ o o el
FRITS ARl 372 wwrgelef [aw | afw esif Sies s 9 Gw A
OICE A3 A R eSO (TS BIRGE | Wi (o R AARS
Acas SFRIE G SR TSI, GIZIAIE (I 2MCFo! (T
ealZ, TGN TR I FACO A FACS AR |

11



&)

Printed in the UK on recycled paper containing a minimum of 75% post consumer waste.
Department for Business, Innovation and Skills. www.bis.gov.uk
First published Sept 2009. Crown Copyright. BIS/09/09/NP. URN 09/1304 (Bengali)




